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INTRODUCTION

This paper, possible Decision Sheet, concerning the Assessment of an OEM service network has been prepared by BASEEFA and is issued for discussion during the ExTAG Meeting, Shanghai, 5th September 2006.
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Question

How should the IECEx Service Facilities Certification scheme be applied where Original Equipment Manufacturers (OEM’s) provide relevant services through a network of facilities at different locations.

Answer  

Normally, each separate facility will be subject to on site audit by the IECEx CB, at the normal frequency. 

If the separate facilities have their own Quality System, they will each have their own FAR, and will each be the subject of a separate On Line Certificate. If the different locations all operate under the same Quality System, they may be listed on the Certificate of the OEM.

If the extent of the work carried out at the satellite locations is limited to replacement of spare parts provided only by the OEM, together with associated examination, calibration and re-test, then the requirement for site audit by the IECEx CB may be relaxed.

This is only applicable if the satellite locations have a contractual agreement with the OEM :

a) to use only OEM sourced spare parts 

b) to adhere to OEM Work Instructions, which include such requirements to ensure that the scheme rules are met

c) for the OEM to approve the competence of engineers at the satellite location and provide training as appropriate

The OEM will audit each site, at least at the normal IECEx scheme frequency, as part of its own internal audit program.

In addition to reviewing the results of the OEM’s audit program, the IECEx CB will conduct site audits at satellite locations of their choice as part of the assessment of the OEM’s Quality System, but this must include at least 10% of all satellite locations (with a minimum of one, if less than 10 locations) during each audit cycle.

Page 2 of 2

