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GENERAL INFORMATION

ON THE MEETINGS OF THE IECEx SYSTEM

to be held in Umhlanga, South Africa 

5 – 9 September 2016
Dear Colleagues 
This document contains details relating to the IECEx System Meetings to be held in Umhlanga, South Africa, 5 – 9 September 2016
Details relating to general information, online meeting registration and accommodation bookings are included.

I thank you in anticipation of your assistance and invite you to contact me should you have any questions relating to the meetings.

Kind regards
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Chris Agius

IECEx Secretariat

	Address:

Level 33, Australia Square

264 George Street

Sydney NSW 2000

Australia
	Contact Details:

Tel: +61 2 4628 4690

Fax: +61 2 4627 5285

e-mail:chris.agius@iecex.com

http://www.iecex.com



ON THE MEETINGS OF THE IECEx SYSTEM

to be held in Umhlanga, South Africa 

05 - 09 September 2016

MEETING CITY:

This year, the Annual IECEx series of meetings are being held at the Coastlands Hotel in Umhlanga, South Africa.  Situated on the east coast of South Africa just north of the vibrant Port City of Durban, Umhlanga faces the warm waters of the Indian Ocean and offers a fine selection of accommodation, with superb holiday apartments, luxury hotels, lodges and B&B's. It also has up-market Office Parks and excellent Shopping Centres. The golden sandy beaches stretch northwards for more than 200 kilometres, all the way to the spectacular Isimangaliso Wetland Park, a world heritage site. Inland from Umhlanga, endless fields of sugarcane give way to the undulating landscape of the Valley of 1000 Hills, the massive Inanda Dam and the mystical hidden valleys of Zululand.
MEETING PLACE:

The meetings will all be held at:
Coastlands Hotel Umhlanga

329 Umhlanga Rocks Drive

Durban, 4001
South Africa
Phone: +27 31 514 6500

Website: www.coastlands.co.za 
Contact:

Ms Nothando Kheswa
E-mail: nothando@coastlandsumhlanga.co.za
MEETING SCHEDULE:

	Date
	Meeting
	Location

	Monday, 05 September 2016
	ExTAG Training Workshop a.m.
Assessor Training p.m.
	Coastlands, African Fire Room 2 & 3

	Tuesday, 06 September 2016
	ExTAG Meeting
	Coastlands, African Fire Room 2 & 3


	Date
	Meeting
	Location

	Wednesday, 07 September 2016 (morning)
	SAFA Industry Symsposium 2016
	Coastlands Hotel, African Fire Room 2 & 3

	Wednesday, 07 September 2016 (afternoon)
	Tour to uShaka Marine World - http://www.ushakamarineworld.co.za
	uShaka Marine World, Durban

	Wednesday, 07 September 2016 (evening)
	Cocktail Dinner – An African Experience
	Coastland Hotel, African Sky


	Date
	Meeting
	Location

	Thursday, 08 September 2016
	ExMC Meetings
	Coastlands, African Fire Room 2 & 3

	Friday, 09 September 2016
	ExMC Meetings
	Coastlands, African Fire Room 2 & 3


MEETING HOURS:

09:00 am to 12:30 pm

and

02:00 pm to 05:00 pm

REFRESHMENTS AND LUNCH:

Mid-morning and mid-afternoon refreshments (teas, coffees and biscuits) will be available in the exhibition hall. Please note however that delegates will need to make their own arrangements for lunch. There are several facilities in and around the venue where lunch can be enjoyed.

ACCOMMODATION:
Accommodation has been arranged at special discounted rates for IEC delegates:-  

Single standard room per person B&B
:
R1300.00 

Sharing standard room B&B


:
R1400.00 

On booking your accommodation you will need to advise that you are part of the IECEx Meeting delegates, a block booking has been made.

Please contact Coastlands Hotel directly with respect to any booking or accommodation enquiries. We cannot take responsibility for ensuring availability of accommodation at short notice. There are numerous other hotels in the vicinity should anyone wish to use alternative accommodation.
RESERVATION DEPARTMENT:

Coastlands Hotel Reservations

Contact person:  Nothando Kheswa

Contact number:  +27 31 514 6556

Email address:  nothando@coastlandsumhlanga.co.za 

MEETINGS REGISTRATION:
Confirm your registration by completing the online form at-

http://iecex.iec.ch/events or http://iecex.iec.ch/iecex/exm.nsf/ev_h.xsp?v=za
Once you have registered you will receive an automated e-mail response to your registration. If you have any questions or difficulties relating to the use of the Online System please do not hesitate to contact me:-

Christine Kane 
For any further questions or details please feel free to contact the Organising Committee or the IECEx Secretariat, contact details below:-

	SAFA Secretariat – Organising Committee
Ms Melindi Snyman
PO Box 868
Ferndale, 2160
South Africa
Tel: +27 11 061 5000
Fax: +27 86 777 4297
E-mail:  melindi@vdw.co.za 



with a copy to:


	IECEx Secretariat
Ms Christine Kane

IECEx Secretariat

Level 33 Australia Square
264 George Street
Sydney NSW 2000
Australia

Tel: +61 2 4628 4690
Fax: +61 2 4627 5285

E-mail: christine.kane@iecex.com



REGISTRATION AT THE MEETING:
The registration desk will be open in the hotel foyer as follows:
	Date:
	Time:

	Sunday, 04 September 2016
	From 4:00 p.m. to 6.00 p.m.

	Monday, 05 September 2016
	From 8.00 a.m. to 10:00 a.m.

	Tuesday, 06 September 2016
	From 8:00 a.m. to 10:00 a.m.

	Wednesday, 07 September 2016
	From 8:00 a.m. to 10:00 a.m.

	Thursday, 08 September 2016
	From 8.00 a.m. to 10:00 a.m.

	Friday, 09 September 2016
	From 8.00 a.m. to 10.00 a.m.


The hotel reception is open 24 hours a day. 

DINNER ON 07 SEPTEMBER 2016:
South Africa’s rich cultural traditions relating to the preparation of food and drink, eating and drinking, dancing and drumming, are still prevalent in most areas of South Africa.
Delegates are invited to attend a true African experience and enjoy a meal served in true African ambience at the Coastland Hotel, African Sky.
Date:

Wednesday, 07 September 2016

Time:

06:30pm

Dress:

Business Casual

Venue:

Coastlands Hotel, African Sky  

Delegates are asked to indicate whether they will attend the dinner when completing the meeting registration form and also advise if there are any special dietary requirements.

ARRIVAL BY AIR:
Most delegates will arrive in South Africa at OR Tambo International Airport in Johannesburg and catch a connecting flight to Durban, then transfer by car to the hotel. Coastlands Hotel Umhlanga is a mere 15 minute drive from King Shaka International Airport.  Shuttle services are available and can be booked directly with Coastlands Umhlanga at your own expense:-

Coastlands Hotel Reservations

Contact person:  Nothando Kheswa

Contact number:  +27 31 514 6556

Email address:  nothando@coastlandsumhlanga.co.za 

Taxi services are also available at King Shaka International Airport Durban.

Most delegates will arrive at OR Tambo in Johannesburg, South Africa and transfer to a local flight to King Shaka International Airport in Durban.  Should delegates be interested in renting a vehicle and driving to Umhlanga, note details below:-

Distance between Johannesburg and Umhlanga
Johannesburg is one of South Africa’s major cities. It is located at the longitude of 28.027655 and latitude of -26.202345. Umhlanga is a South African city located at the longitude of 31.073485 and latitude of -29.737625. The total distance between Johannesburg and Umhlanga is approximately 500 Km (kilometers). The mile based measurement distance is 307 miles.

Travel time from Johannesburg to Umhlanga
While most delegates will travel by air from Johannesburg to Durban and then by car to Umhlanga, it is possible to travel by road. The duration from Johannesburg to Umhlanga by car is around 6-7 hours on the freeway noting the speed limit of 120 Km/h for most of the journey. 

Note that in South Africa vehicles travel on the left hand side of the road.

Vehicles can be rented from OR Tambo International Airport in Johannesburg and dropped off at King Shaka International Airport in Durban if desired.

PARKING:
For those travelling by car, free parking is available at the hotel.
 
ATMs (Automatic Banking Machines):

ATMs are readily available. 
The nearest ATM’s and numerous banking facilities are available at the Gateway Theatre of Shopping, the largest shopping mall in the Southern Hemisphere (a stone’s throw away from Coastlands Hotel). ATM’s are also available at all airports and throughout all South African towns and cities.

BUSINESS HOURS

Banks are open Mondays to Fridays from 9:00am to 4:00pm and Saturdays from 10:00am to 1:00pm and closed on Sundays.

Shops are generally open Monday to Friday from 8.30am until 5.30pm and weekends from 9:00am to 4:00pm 

CLIMATE AND CLOTHING:

The Durban / Umhlanga coastline enjoys a warm subtropical climate. Winter time (June to August) is wonderful, with temperatures ranging between 12°C at night (no need for air conditioning) and 23°C at lunch time, with blue skies and sunny days. Summers are hot and humid, particularly during the months of February and March, with temperatures reaching 30°C or higher.
Sea temperatures vary from 25°C in summer to 20°C in winter, which allows for comfortable year-round swimming, without the need for a wet suit to keep warm. The average rainfall for the year is in the order of 900mm, with the main precipitation taking place during spring and early summer and the least rainfall during the dryer autumn and winter months.
CREDIT CARDS:

American Express and Diners Club, credit cards are accepted in most hotels, restaurants and shops. Mastercard and Visa credit cards are accepted in all hotels, restaurants and shops.
CURRENCY:

All prices quoted in this programme are in South African Rands. Currency can be exchanged at banks or exchange houses.
ELECTRICITY SUPPLY:

The South African electricity supply is 220/230 volts AC 50 HZ. 
Most plugs are 15 amp 3-prong or 5 amp 2-prong, with round pins. If an adaptor is called for, consider bringing one with you, although they can be purchased locally. (The airport is probably the best and easiest option upon arrival in South Africa). Some US-made appliances may need a transformer.  Most hotel rooms have 110 volt outlets for electric shavers and similar appliances. 

HEALTH AND FIRST AID:
In case of emergency, contact the reception of the hotel. Below please find information regarding some of the viruses that may be a potential threat, according to the WHO. 

Zika Virus

The South African National Institute for Communicable Diseases (NICD) says there’s never been a case of the Zika virus reported in South Africa.

The Zika virus, linked to severe birth defects in thousands of babies in Brazil, is “spreading explosively” and could infect as many as 5 million people in the Americas, the World Health Organisation (WHO) said recently.

The institute says the Aedes aegypti mosquitos found in South Africa are slightly different than those spreading the Zika virus in the Americas.

The NICD's Lucille Bloomberg said, “Our Aedes aegypti mosquitos have not been shown to be competent vectors. I think it is very unlikely.”

The NICD says even though people are not at risk here at home, it’s never the less monitoring events abroad.

Malaria

Malaria is a disease of the blood that is caused by the Plasmodium parasite, which is transmitted from person to person by a particular type of mosquito. 

 The Anopheles Mosquito

· The female Anopheles mosquito is the only mosquito that transmits malaria.

· She primarily bites between the hours of 9pm and 5am, which is why sleeping under a mosquito net at night is such an important method of prevention.
Neither Johannesburg or Umhlanga are risk areas, but should delegates be extending their stay and visiting any of the famous game reserves, they should seek further advise and plan to take preventative measures. Malaria tablets are avaiable from most South African pharmacies.
 

SECURITY:
As with any major city in any country, delegates are advised to take basic precautions when walking around. While the Umhlanga city and beach areas are considered generally safe, it is not wise to flaunt expensive items and jewellery or leave expensive items lying around on open tables such as laptops, cameras, wallets etc. It is also wise to be a little more vigilant after dark and avoid badly lit unpopulated areas. If beggars are encountered they can be given small amounts of money or just ignored with a shake of the head. They will not usually bother you if you do this.

Most hotel rooms have safes installed and it is advised that delegates use them for travel documents, jewellery, cash or credit cards, etc. Some are even big enough to hold laptop computers and cameras.

INSURANCE:
Participants are advised to obtain travel, medical, personal, accident and luggage insurance in their country prior to departure.

INTERNET CONNECTIONS:
Wi-Fi:  200 MB free per email address, additional voucher can be purchased directly from the hotel.

MEAL FACILITIES:
A variety of restaurants and cafes are available at, and in the vicinity of the meeting place. 
Tipping is not essential but 10% is common for good service. Note that some establishments will automatically add 10% for tables of six or more. This will normally be stated in small print on the menu. 
PASSPORT, VISA AND VACCINATION:
All visitors need a valid passport to enter South Africa. Details of regulations related to all countries are available from all South African embassies.
Participants are advised to check their local travel agency about regulations regarding passport, visa and vaccination and, particularly, the length of notice required for obtaining a visa, if required. In case of doubt, information can be obtained from the nearest South African embassy or consulate.

If a letter is required for visa applications, IEC will send an official invitation to delegates. Please contact Ms Melindi Snyman for that purpose. 
PHARMACIES AND SHOPPING:
The nearest pharmacy is at the Gateway Theatre of Shopping, the largest shopping mall in the Southern Hemisphere (a stones throw away from Coastlands Hotel).

SMOKING:
Smoking is not permitted in closed public areas, airports, hotels, restaurants, shops, or workplaces and is only allowed in specific designated areas.

TAXES:
Currently set at 14%, Value Added Tax (VAT) is included in the price of most goods and services. Foreign visitors are not excempt for paying VAT on purchased goods. They may, however, claim back VAT paid on items taken out of the country when the total value exceeds R250. The refund may be lodged with the VAT Refund Administrator's offices, which are situated at Johannesburg and Cape Town International Airports, various land border posts and designated commercial harbours.  Please note that the refund claim should only be lodged with the South African Customs Authorities at points of departure where the VAT Refund Administrator is not present.

TELEPHONES:

International/domestic calls can be made from your hotel room at your own expense. Cell/mobile phone coverage is extensive.
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TIME ZONE:
South African Standard Time, or SAST, is the name of the time zone used by all of South Africa, as well as Swaziland and Lesotho. The zone is two hours ahead of UTC (UTC+2) and is the same as Central Africa Time, with Daylight saving time not being observed in either time zone.

MAPS:


The following links can be used to view the venue and surroundings and the image below indicates the exact location of Coastlands Umhlanga:


https://www.google.co.za/maps/place/Umhlanga/@-29.7345608,31.0297025,13z/data=!3m1!4b1!4m2!3m1!1s0x1ef705936be7aad7:0x5695c879d17fa492

Umhlanga offers the best South African tour operators, a wealth of entertainment, restaurants and nature trails, all in a secure environment. The spectacular Gateway shopping centre and Sibaya Casino are some of the key attractions that Umhlanga Rocks has to offer. Ocean enthusiasts and outdoor adventurers will be in their element; surfing, deep-sea fishing, whale watching and dolphin viewing, scuba diving, kite boarding and microlight flips are just some of the many activities available on this wonderful stretch of coastline. For the serious golfers there are many superb golf courses all within a 15 minute drive of Umhlanga.

GATEWAY TO SOUTH AFRICA

Umhlanga is perfectly positioned for any leg of your South African adventure. It's just a ten-minute drive on the N2 (southbound) from King Shaka Airport and situated on the northern beaches of KwaZulu-Natal, 16 kilometres from the centre of Durban. From Umhlanga it's also an easy three-hour drive north along the superb N2 toll road to the many and varied Zulu Kingdom Game Reserves, or still further north to Swaziland and Mozambique. Alternatively, you can go south on the N2 to Port Shepstone and the holiday resort of Margate and then onto the Wild Coast, or continue all of the way to the Cape Garden Route and ultimately on to Cape Town. For those who want to explore the mountains, head inland on the N3 to the world heritage site of Ukhahlamba Drakensberg Mountain Park and then onwards to Johannesburg, Mpumalanga and the fabulous Kruger National Park.
A HISTORY OF HOSPITALITY:
Originally home to San hunter-gatherers, the area south of the Tugela River (incorporating present-day Umhlanga) was later occupied by Nguni-speaking people who were unified under King Shaka in the early 1800s into the proud Zulu nation. The area came under British control soon after, becoming part of the large estate belonging to the great sugar magnate, Sir Marshall Campbell, who sailed to South Africa from Glasgow in 1850. Indian indentured labourers were brought in to work on the sugar estates in 1860, bringing with them a vibrant and colourful culture, giving the area its unique multicultural flavour.

In 1869, Umhlanga's first beach cottage was built on a rocky site overlooking the sea and in the true spirit of Umhlanga hospitality tea and scones were served to passers-by. The reflective roof of the cottage was also used as a beacon by passing ships' captains to navigate safely around Umhlanga's rocky headland. However, the cottage was converted into the Oyster Box hotel in the 1930s and in 1953 Umhlanga's distinctive red and white lighthouse was built to warn mariners away from the dangers of the rocks. The first hotel in Umhlanga was built in the 1920s by Virginia, daughter of Sir Marshall Campbell. Other hotels soon followed these two and the village of 'Umhlanga Rocks' became the most sought-after area for locals to visit during their holidays. The rest, as they say, is history.

The name 'Umhlanga' means 'place of reeds' in the Zulu language.

For more information, please see www.umhlangatourism.co.za 
Brought to you by the Umhlanga Tourism Information Centre
EXPLORE KWAZULU NATAL:
Drakensburg and Battlefields:  Battlefields region guides
St Lucia - iSimangaliso Wetland Park:  South Africa's first World Heritage site. 
St Lucia Tours and Charters:   ADVANTAGE CRUISER is a very sought after hippo/croc boat cruise operator in St Lucia!! Our skippers and guides are themselves very keen birdwatchers and photographers; as such you are assured a very informative trip. 
KZN South Coast: South Coast Tourism
Zululand: Zululand Tourism
Southern Drakensberg ...Escape to the Magic
Note that the above information all provide clickable links (hold the Ctrl button down and press on the writing to direct you to the page) down for more information.
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